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EDITOR'S
NOTE

We turned the page to 2021 and decided it's time to try
something new, again (we don't sit still very well!). Welcome to our first ever
Haas Financial Group quarterly magazine publication! We always strive to
communicate and educate you in different ways that meet your personal
preference. Our expectation with this magazine is that you get to know the
people, passions, and purpose of the Haas Financial Group even better. Our
goal is to deepen our relationship with you by presenting a mix of personal
and industry specific concepts in a simple and easy way to understand.
We want your experience with us to become the financial planning industry
standard. We hope you find the content useful, interesting, relevant, and
engaging! If you have any feedback, suggestions, or topics you'd like to see
covered in the future, please email: bhaas@haasfinancialgroup.com.
We'd love to hear from you!
Benjamin Haas

HAASFINANCIALGROUP.COM

OWNER, HAAS FINANCIAL GROUP
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STAFF INTERVIEW:
DEVON VOLKER
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What's your go-to productivity
trick?
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What's a trip that changed you
and why?
A couple months into starting a
new job, I had the opportunity to
go to China and Hong Kong for
business with my boss. Spending
2 weeks together in a foreign
place allows you to get to know
someone pretty quick!

I don't like to force things. If I start
something and it's just not coming to
me, I will try again later. Unless it's
completely time-bound.

HAASFINANCIALGROUP.COM
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What would we likely find you
doing on the weekend?
Sleeping until my kids get up,
getting a long run in, doing some
cooking, cleaning, and having
some fun with the kids or at their
activities.
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What's the best compliment
you ever received?
One of my managers told me that
I'm very curious. I love learning
new things, hearing what others
have to say, and doing my own
research on the topic before
jumping to any conclusions.
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"I FIND JOY IN DRIVING PROCESSES THROUGH

CREATIVITY, WHILE BEING CONSISTENT IN OUR FINAL

DELIVERABLE COMMITMENTS TO OUR CLIENTS"
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What book are you reading now?
Children's books count, right?! In
addition to those, I am reading
Kindred by Octavia E. Butler, Harry
Potter: Chamber of Secrets, and
Ruth Bader Ginsberg: In My Own
Words.
What's one item you want to own
and don't?
I really want to get an ATV for my
kids. I had make-shift go-karts and
snowmobiles growing up and it was
a lot of fun.

HAASFINANCIALGROUP.COM
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What's the weirdest food
you've ever eaten?
Of course I have to go back to
China on this one. I honestly
don't know everything that I
ate because I tried it all, but I
did have jellyfish and fried
chicken feet over there.
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Do you have any vacations
planned?
It's been tough to travel the
past year with COVID and
little kids. We have a trip to SC
and Ocean City on the
calendar for this year. We
want to try to visit all 50
5
states with the kids.

REFLECTIONS ON
OUR 8TH BIRTHDAY
By: Benjamin Haas

April marks the 8th anniversary of the Haas
Financial Group. 8 years may not seem like
very special number but October marks my
15th anniversary of being a licensed
“financial advisor” and that means I have now
spent more time as a business owner than I
did as an employee of Ameriprise Financial.
That fact has forced me to reflect back to my
beginnings, the journey to making Haas
Financial Group, what it is today, and as
excitingly, where I see it going.

My perspective has changed a lot in the last
15 years and my professional goals feel
completely different today than they did at
22 years old. Straight out of college, I
wanted to become a successful financial
advisor with a great company and I spent 7
years trying to accomplish that with
Ameriprise. I learned a lot but it was the
corporate world, where bosses had bosses
who had bosses who had bosses, who
answered to shareholders. Success was
defined by profits and quotas.
HAASFINANCIALGROUP.COM

My performance to the
bottom line seemed to
be more important than
the actual value of
giving advice to people
who needed it. You
sold the firm, clients
picked some products,
you moved on to the
next warm body. I’m
grateful for that
experience and the
relationships I
developed and still
have with friends,
colleagues, and clients.
But looking back, it
wasn’t who I wanted to
be for clients. That
business didn’t align to
my values and it wasn’t
what I truly believed
my clients needed or
wanted, either. If that
was the way the
industry was set up,
my goal was going to
shift.

SO I TOOK A
HUGE LEAP
OF FAITH
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So, I took a huge leap of faith and
started my own business in 2013.
At 29 years old, I already knew I
wanted to treat advising
differently and trusted what I felt
my clients really needed and
wanted from me. Leadership! If
they weren’t getting something
from a big corporation, I would
just build it. Independence was
important to me. So was
educating people and I didn’t feel
my clients were getting the
financial planning or a personal
touch in the corporate world. I set
out to hire a team over time, craft
meaningful financial plans from
scratch (not cookie cutter
programs), and help people lead
fuller, more fulfilling lives, feeling
more confident and secure about
their financial direction. Our
mission became centered around
creating partnership, friendship,
and meaningful conversations.
These are our values. 8 years
later, I hope we’ve been
exceeding expectations because
it’s what we plan to continue to
focus on.
Reflecting back on the pandemicladen 2020 has only further
emphasized my commitment to
the direction and values of the
HAASFINANCIALGROUP.COM

Haas Financial Group. When we
are forced to slow down our lives
and in many ways disconnect
from people, we learn
the true value of relationships. I
can only hope that the next 8
years will be full of more
opportunities to do more and be
more, for the people we truly
care about working for. Especially
because 8 years later, I still see
an industry that is often defining
people by their balance sheet and
not the goals they’ve set out for
themselves and need help with. I
still see firms defining people by
what they are willing to buy and
pay for and not who they really
are as people. And I still see an
industry that champions sales
techniques, not advice, by
ignoring the distrust that is
created by poor legislation and
poor oversight.
That means there are plenty more
people who may be looking for
planners who share their values.
And maybe we can play a role in
helping move the broader
financial planning industry
forward. After all, we want your
experience with us to become
the financial planning industry
standard!
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Creating An Inspired Vision for

Your Next Chapter in Life

Patrice Jenkins, PH.D.

ARE YOU AVOIDING RETIREMENT?

"The decision to retire is often accompanied by many big and
daunting financial questions. Having walked countless people
through this process, we’re more than qualified to provide
financial guidance to our clients having to make sensitive
decisions. Yet, being financially prepared and feeling financially
secure about retirement is only part of the battle. We know our
clients often struggle with the new challenges that retirement
can present, well summarized in the book “What Will I Do All
Day?” and that’s where Dr. Jenkins comes in! We’re happy to
partner with Dr. Jenkins to provide a venue and a community
that brings together key (non-financial) resources, ideas and
discussions on your “new normal” in retirement. More than
anything, we want to see our clients living full lives in retirement,
whatever that means to each of them personally, and are happy
to introduce Dr. Jenkins in this series."
~Benjamin Haas

The Course:

A

Guide

to

Take

the

Weirdness

Out

of

Retirement

One thing work
hasn't done for
you though is
prepare you for
retirement.

The course is a series of Zoom meetings over 6-weeks, 75-minutes each and are
designed to work alongside Dr. Jenkins’ online course, A Guide to Take the
Weirdness Out of Retirement, offered on Udemy.com.
The course explores what you will need in retirement that will create a sense of
meaning and purpose at a time when you're no longer defined by your work title. It
explores how to create a "new normal" by embracing new roles, being involved in
work that is greater than ourselves, and recreating conditions that contributed to
our happiness at work. If you're not ready to give up work completely, you will be
glad to learn how to regain the psychological benefits of work. And if you're worried
that you don't have something that you are passionate about doing in retirement,
in this course you only need to be curious and have an explorer mindset.
The course offers a sense of community and sharing. Along with Patrice’s insights,
you’ll learn from others who are going through the retirement process. You’ll be a
source of encouragement and you’ll be encouraged, challenged, and inspired to
create a vision for your next chapter in life.
If interested, email us at info@haasfinancialgroup.com for more information.
Patrice Jenkins, PH.D. is not affiliated with Haas Financial Group and LPL Financial.
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BEHIND
THE
SCENES
By Benjamin Haas
Photographs by Devon Volker
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It goes without saying that 2020
was an extremely weird year. There
were many financial planning and
current event topics to discuss,
but not many ways to safely gather
in-person for a discussion. Earlier in
the year, we had tossed around the
idea of starting a podcast to bring
other resources to our followers,
but it didn’t really gain much
traction because we didn’t actually
know how to do it. As the year
went on, necessity became the
mother of invention and we
realized we could totally do this
ourselves! Here's how it happened:
NOMADIC

|

24
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We were already pros at Zoom. We had
the remote office set up working well.
We had a slick online graphic tool that
we could use. We all had a role we could
play in production. And, most
importantly, we still had an abundance
of financial information we wanted to
share with anybody who had an interest
in learning. So, why not go for it?
What’s the worst that could happen?
We started recording our first couple
episodes at the very end of August.
There were some trial and errors as we
went along but we continued to fine
tune the process. The hardest part for
us was coming up with a show name and
formulating titles that caught listener's
attention and reflected what the
podcast is about and who it’s for.

We settled on A/B Conversations
(representing Adam and Ben), CFP® Your
Way Out Of It. This is a play on words
stemming from the classic movie line in
Boyz n the Hood: “this is an A and B
conversation, so C your way out of it”.
We are now 23 episodes in (at the time
of writing this article) with many more
topics and ideas in the pipeline. It feels
good putting content out there that
fulfills one of our six core values of
providing education on real life financial
planning challenges and opportunities.
We know that financial planning can be
boring (and that is actually the hope for
our clients), but we want listeners of
our podcast to see our personalities
and passion for the industry come
through in the recordings.

Even though we are still trying to limit
office meetings, we don’t want you miss
out on our smiling faces. We hope that you
will join our A/B Conversations on Spotify
for podcasters and YouTube for the full
video content. We’ll help you CFP®your way
through complex financial goals in a really
personable way. As always, the podcast is
not intended to take away from our one-onone conversations or any questions you
may have for us. We’d love to hear from
you on things we are doing well, areas we
could improve, or topics you’d like us to
cover in the future.
Listen to A/B Conversations:
We
you haven’t
already listened,
hereOf
Will Help You CFPInarecase
Your
Way
Out
our top 3 episodes of all time:
1. What Is Financial Planning Anyway?
It for more financial
planning
2. Do Credentials
Matter When Seeking
Financial Planning Advice?
3. Do Elections Matter To My Financial
topics.
Plan?
HAASFINANCIALGROUP.COM
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GETTING MENTALLY PREPARED

Planning for the discussion

PREP WORK

Taking notes on main points to cover during the conversation.

"A podcast where you get
into the minds of a couple
Certified Financial
Planners™ on how we
think about everyday
financial planning
questions and what
should really matter most
to you." ~Benjamin Haas

VIDEO EDITING

Not much to edit here!

FOR
THE
NERDS
Planning For Retirement

HAASFINANCIALGROUP.COM

What are the most common
questions that people considering
retirement ask?
There’s really one main question that
comes to us but it comes in many
forms. We will hear “did I save enough?”
or “I’m worried about healthcare
expenses” or “the stock market makes
me nervous and I can’t afford to lose
anything.” But really what they are
asking is “will I run out of money?” And
that comes from clients who have
$500,000 and also clients who have
$25,000,000. When people stop
working and the consistent paychecks
stop coming, the mind doesn’t just flip
a switch.
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There’s doubt and there’s concern for
the unknown. So our number one goal is
to give people confidence as they
move into retirement. To assure them
things will be ok, to educate them on
why, and to show them interactively
the trade-offs they can make for
retirement to work for them. Along the
way the other common questions get
answered too, like “how should I elect
my pension” or “when should I take
Social Security.”
What are the misconceptions about
what we can do and where we can
help them?
Notice none of those questions are
what large cap fund to pick or how their
alpha compares to the S&P 500 or what
stock looks good right now. Often
times it’s the ADVISORS that are the
ones trying to get their clients to focus
too much on investments, allocations,
and the products they offer. So people
usually assume investments are all we
talk about. But that’s not how
retirement planning should go and it’s
not what matters to clients. A lot of our
job is putting the puzzle pieces
together for clients so that we can help
them try to be as efficient as
possible with what are now finite
resources. What I think gets lost in
“retirement planning” are how decisions
domino.
HAASFINANCIALGROUP.COM

For example, a client wants to retire
early at 59.5 years old because they
were awesome savers and don’t plan to
live a lavish retirement lifestyle.
Without Social Security and Medicare,
where will income and insurance come
from? If much of the savings is in
retirement accounts, how will taxes
factor into the plan? If they decide to
keep working in some smaller capacity,
will it pay to wait to take Social
Security? Should they pay off the
mortgage? Have the youngest child
start to pay back the student loans?
Purchase long-term care? Advice
should be personalized and specific to
their circumstances, and I think some
consumers believe one size fits all –
that advice can come from Google or
the water cooler, or their really smart
brother-in-law.

SO OUR NUMBER ONE
GOAL IS TO GIVE PEOPLE
CONFIDENCE AS THEY
MOVE INTO RETIREMENT.
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You called retirement planning a
puzzle. What are the biggest pieces
of the puzzle?
Recreating paychecks and projecting
expenses. Who knows where life will
take you and how things will change?
“What Am I Going to do All Day?” may
dictate new spending habits. So
cashflow analysis is really important.
Making fair assumptions is important.
We dive really deep into analyzing the
history of Social Security’s COLA, how
Medicare expenses and deductibles
change. We talk about different
“buckets” of expenses to get people to
really think about what they need vs.
what they want and how building a
buffer into those planned expenses is
so key. I just truly believe that any
advisor out there can make a financial
plan look good or look bad by changing
these numbers a bit, either to sell
something they want to sell or to avoid
having a hard conversation with
someone and saying “this plan isn’t
working yet, we have to consider some
changes.” It’s really important to make
honest assessments about what
expenses will be and how paychecks
will be recreated through fixed income
resources and savings income to fill
those gaps. Also, it’s equally important
to recognize that Social Security and
pension income
HAASFINANCIALGROUP.COM

(which often does NOT inflate) will play
a smaller and smaller role in those
paychecks as one ages, making it all
the more important to have adequate
savings.
What's the deal with Social Security?
Social Security can be a stumbling
block too. It’s pretty common for
clients to look at a Social Security
statement and quickly have a feeling
for whether they will elect as soon as
they can or wait. But there’s a lot of
analysis we would do and a couple
questions we would ask. Such as:
What other income will you have to
support you if you wait? Is that income
taxable, such as a retirement account?
How’s your health and your view on
longevity of life? Do you plan to work while
collecting? To what degree? Are you
married? What was their earning history?
Did you used to be married? For how long?
Did a spouse pass away? How will benefits
change if you stop working but wait? How
will working part-time help your delayed
benefit? Will Social Security be taxable to
you? To what extent? Ultimately, what’s
your breakeven age – the age you would
have to reach where it would have paid to
wait to collect Social Security.

I guess that’s more than just a couple
questions!
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How do you get paid?
Our job is to be a financial head coach
by giving personalized advice and
always put your best interest ahead of
anything else that may compete with
that. To do that, we want to be paid like
a coach, or a consultant – a flat fee for
our time commitment to you, your plan,
and the process of putting that plan to
work! We are an office of CERTIFIED
FINANCIAL PLANNERS™and are
committed to the standard of care set
forth by the highest expectations in our
industry.
What about my investments? Do you
help with that too?
Yes, investments matter and we can
act as your investment manager as
well. But this should not precede the
financial planning process. Once we
complete your financial plan and
understand your income needs and
your feelings on risk and return, we put
your money to work in what we call our
“Three Bucket Theory.” This bucketing
idea is built to help you withstand
short-term moves in the market. If you
hold an appropriate
amount of cash for short-term needs,
wants and wishes, then the stock
market returns over a year or two will
not affect your retirement paycheck.
HAASFINANCIALGROUP.COM

Similarly, if you hold enough in a shortterm bucket, with investments that
produce an adequate amount of income
to replenish that cash, then you will not
have to cut into your principal in a down
market. Finally, if you commit to holding
growth-oriented investments with the
remainder of your assets, you can take
gains when they occur but allow that
bucket to recover during periods of
difficultly. This all rolls up into a tool we
use called Riskalyze that quantifies (in
dollars not percentages) what you
hypothetically could lose and gain over
short six-month periods. When we
define your strategy, we suggest you
use this tool to not only confirm your
current feelings on risk, but also
assess the risk associated with your
current holdings at points of inflection
in the market. You might be surprised
what you will find out about yourself
and the potential outcomes of your
investing.

THESE DECISIONS TAKE A
LOT OF TIME, SO WE COMMIT
TO STARTING WITH
EDUCATION AND DEEPER
DIVES INTO WHAT REALLY
MATTERS MOST TO OUR
CLIENTS AND WHY.
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Is financial planning an ongoing
process?
It sure is! Life will change. People
change, relationships change, needs
and wants change, the world around us
changes constantly. That all warrants
review and consideration so we monitor
plans quarterly. But goals will change
too. As the retirement plan settles into
place, the next stage in life brings new
challenges and considerations: estate
planning. We start to think about legacy
goals, what can, should, will or won’t
be left behind and how to efficiently
pass assets. These decisions take a lot
of time so we commit to starting with
education and deeper dives into what
really matters most to our clients and
why. It’s all a part of aligning their
values, vision and wealth – over and
over and over again!

HAASFINANCIALGROUP.COM
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CFP®
Certified Financial Planner™

CFP® stands for Certified Financial
Planner™, and it is the highest designation
available for those that do financial
planning work.
HAASFINANCIALGROUP.COM
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CONNECT
WITH US!
@haasfinancialgroup

@haas-financial-group

www.haasfinancialgroup.com

172 W. Main St., Kutztown, PA 19530
Tel: (484)648-4040
www.haasfinancialgroup.com

